MUSTERI MEMNUNIYET] YONETIM SiSTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization
KALEKILIT VE KALIP SAN. A S. KALE KILIT VE KALIP SAN. A S.

MERKEZ: AYAZAGA MAH. AZERBAYCAN CADDESI NO:3F/1 EBLOK
34396 SARIYER - ISTANBUL

FABRIKA: KARAAGAC OSB MAH. 103. CAD. NO:22 KAPAKLI -
CERKEZKOY -

TEKIRDAG / TURKIYE

MERKEZ: AYAZAGA MAH. AZERBAYCAN CADDESI NO:3F/1
EBLOK 34396 SARIYER - [STANBUL

FABRIKA: KARAAGAC OSB MAH. 103. CAD. NO:22 KAPAKLI -
CERKEZKOY -

TEKIRDAG / TURKIYE

M-C
TSE - ISO
10002

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

kurulusunun TS ISO 10002:2018 sartlarma uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu onaylar.

TURK STANDARDLARI ENSTiTUSU

Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex

Belge No / Certificate No
MY-226/18

Istanbul Belgelendirme Mijdiirii V. Belge Tarihi / Date of Certificate
Istanbul Certification Mphager V. 06.01.2025

Gegerlilik Tarihi / Valid Until
26.12,2027

Revizyon Tarihi / Date of Revision
06.01.2025

ik Belge Tarihi / Initial Certification Date

Partner of IQNet 26.12.2018

Bu belge belgelendirme sartlarina . S - . y - This certificate is valid provided that compliance
uygunluk saglandig siirece gegerlidir. Bu belge, Turk Standardlart Enstitisi’nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir. with the certification requirement is maintained.

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

342301202509412577




MUSTERI MEMNUNIYETi YONETIM SiSTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK / ANNEX

Belge No / Certificate No: MY-226/18

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:

TS ISO 10002:2018

- SILINDIRLER, IC-DIS-BALKON KAPI KIiLITLERI, TIRAJLI, WC, EMNIYET
VE CELIK KAPIKILITLERI, OTO EMNIYET KILITLERI, CEZAEVI KILITLERI,
ELEKTRONIK VE MEKATRONIK KILITLER, PANIK BAR

- KAPI VE PENCERE METAL AKSESUAR SISTEMLERI (CIFT ACILIM
SISTEMLERI, CIFT KANAT SISTEMLERI, iISPANYOLETLER, KILITLI KAPI
ISPANYOLETLERI, DEVIRMELI SURME SISTEM, KALDIRMALI SURME
SISTEM, CEPHE SISTEMLERI, AKSESUARLAR, MENTESE)

- AHSAP KAPLI CELIK KAPI, CELIK KASA, YANGIN KAPILARI, KOMPAKT
ARSIV SISTEMLERI

TASARIM, URETIM, SATIS VE SATIS SONRASI HIZMETLER

SUNUMU

- CAM AKSESUARLAR (CAM EMNIYET KILIDi, YER HIDROLIGI,
PASLANMAZ KILIT, PARADUS MENTESE)

HIRDAVAT GRUBU (ASMA KILITLER, KAPI KOLLARI, ELEKTRIKLI KAPI
KARSILIKLARI, PANIK BAR, TOPUZLU KILIT)

ELEKTRONIK GRUBU (ELEKTRONIK KiLiTLER, DIJITAL SIFRELI
KASALAR)

TASARIM, ITHALAT, SATIS VE SATIS SONRASI HIZMETLER

SUNUMU

Partner of IQNet

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 06.01.2025

KALEKILIT VEKALIP SAN. A S.

MERKEZ: AYAZAGA MAH. AZERBAYCAN CADDESI NO:3F/1
EBLOK 34396 SARIYER - ISTANBUL

FABRIKA: KARAAGAC OSB MAH. 103. CAD. NO:22 KAPAKLI -
CERKEZKOY -

TEKIRDAG / TURKIYE

Scope of the Certificate:

TS ISO 10002:2018

DELIVERY OF

DESIGN, PRODUCTION, SALES AND AFTER SALES SERVICES OF

- CYLINDERS, INTERNAL-EXTERNAL-BALCONY DOOR LOCKS, RIM
LOCKS, WC, SECURITY AND ARMOURED STEEL DOOR LOCKS, WHELL.
CLAMP, PRISON LOCKS, ELECTRONIC & MECHATRONIC LOCKS,
PANIC BAR

- METAL ACCESSORY SYSTEMS OF DOOR AND WINDOW (TILT &
TURN SYSTEMS, DOUBLE SASH SYSTEMS ESPAGNOLETTE,
MULTIPOINT LOCKS, MOVEABLE SLIDING SYSTEMS, UPLIFTING
SLIDING SYSTEM, WALL SYSTEM, ACCESSORIES, HINGES)

- ARMOURED STEEL DOOR WITH WOODEN COATING, STEEL SAFE,
FIRE DOORS, COMPACT ARCHIEVE SYSTEMS

DELIVERY OF

DESING, IMPORT, SALES AND AFTER SALES SERVICES OF

- ACCESSORIES FOR WINDOWS (WINDOW SAFETY LOCK, FLOOR
SPRING, SS LOCK, SHOWER HINGES)

HARDWARE GROUP (PADLOCKS, DOOR HADLE, ELECTRICAL
STRIKERS, PANIC DEVICE, CYLINDRICAL DOOR KNOBSETS)
ELECTRONIC GROUP (ELECTRONIC LOCKS, ENCRYPTED DIJITAL
SAFES)

342301202509412577




